
City Operations 
Update 

APRIL 14, 2020





Pursuing Premier



City Services & 
Modified Operations



City Services and Modified Operations
• All City facilities are closed, but services are available online at 

cedarhilltx.com and over the phone at (972) 291-5100.
• Police and fire are still operating as normal and with additional 

protections from exposure.
• Parks, Public Works, and other field crews still operating and following 

CDC guidance for construction crews.
• Limited office staff; most office functions are being carried out by 

employees working from home.



Senior Outreach



Connecting with Seniors
• More than 900 seniors are called 

each week, and an email newsletter 
is sent each week

• Information is also available at 
cedarhilltx.com/covid-19.

• Senior needs are met in partnership 
with community organizations and 
churches

• PACT officers delivered Easter 
baskets to seniors isolated from 
their families



Response from Community

“I just want to thank you all for what you’re doing. 
This is so special….I really appreciate your call.” – a 
Cedar Hill Resident 



Business & Workforce 
Outreach



Partnership between EDC & Cedar Hill Chamber
(cedarhillstrong.com)
• Financial resources, tax 

information, and tools for small 
businesses

• Employment information and 
opportunities

• Restaurant directory 
• Survey and direct outreach to 

businesses to assess needs



Virtual Programming



Virtual Library Tools & Resources
(cedarhilltx.com/virtuallibrary)



Library Virtual Programs 
(Facebook.com/CHlibrary)

• Storytime
• Book club
• Creative moments
• Yoga
• Poetry readings
• Storytelling lessons
• Juggling
• Line dancing



Parks & Recreation Virtual Programs
(Facebook.com/cedarhillpard)

• Home workouts
• Stretching & yoga
• Senior programming
• Nutrition tips
• Kids games & activities
• Virtual Easter egg hunt



Communications



Dedicated COVID-19 Website

• City services online
• Closures & cancellations
• Community resources
• Business resources
• Activities for families
• Frequently asked questions
• Link to CHISD updates



BY 
THE 
NUMBERS

• Pageviews up 195% (2,962 total)
• Post Reach up 642% (61,786 total)
• New followers up 524% (279 total)
• Engagement (likes, shares, 

comments) up 529% (24,401 total)

• Impressions up 705% (122,000 total)
• Profile visits up 879% (1,831 total)
• 96 new followers (total  3,027)

• Site visits up 30% (total 52,572)
• 8,762 COVID page visits



Public Health & 
Government 
Information

• Updated case counts from Dallas County HHS
• How to access city services and updates on closings and cancellations
• Updates from our partners: CHISD, community organizations
• Guidance from CDC and public health officials
• Mental Health support and resources



Sharing Good News & Having Fun!



Questions?
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